
HAWN MEMORIAL LIBRARY 
Patron Responsibilities and Conduct Policy 

 
It is the policy of the Hawn Memorial Library Board of Trustees that library staff will encourage the use and 
enjoyment of the library.  It is expected that all patrons will exhibit acceptable and legal behavior while using 
the library.  Persons engaging in unacceptable behavior, as determined by the Library Director or other staff in 
charge, shall be required to leave.  Some examples of unacceptable behavior: 

 

 Persons shall not harass, intimidate or annoy other patrons or staff through noisy or boisterous 
activities 

 Patrons must be appropriately attired, which includes footwear and shirts.  Swimwear must be 
covered. 

 Patrons are not allowed to eat or drink within the library premises except in designated meetings 
approved by the Administration. 

 No animals, except service dogs are allowed in the building, other than for accredited activities with 
prior approval from the Administration. 

 Only Hawn Memorial Library approved solicitation is allowed. 

 No littering of the building and library grounds. 

 Any carrying device that is allowed in the building is subject to search at any time.  This includes, but is 
not limited to backpacks, purses, briefcases, etc. 

The Hawn Memorial Library encourages visits by young children and it is our desire to make this important 
visit both memorable and enjoyable for the child.   Library staff is not expected to assume responsibility for 
the care of unsupervised children in the library.  Children under age eight must be accompanied by a parent or 
designated responsible person while in the library.  Also, if the young person is attending a library program, 
we require the parent or responsible person to remain in the library throughout the program.  

It is a patron’s responsibility to maintain necessary and proper standards of behavior in order to protect his or 
her individual rights and the rights and privileges of other patrons.  If a patron creates a public nuisance, that 
patron may be restricted from the Library and from the use of the library facilities. 

A person who has concerns related to unacceptable patron behavior may fill out an Incident Complaint form, 
or a Comment Form, both of which are available at the Circulation Desk. 

Failure to follow these Rules of Patron Responsibilities and Conduct will result in disciplinary action being 
taken.  In all cases when necessary, the Police may be summoned to assist in the enforcement of the Rules of 
Acceptable Patron Behavior 

Note:  See Disaster/Safety Policy if needed 
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